
                                                     

 
Oakwood Primary School 

 
 

Dear Parent 
 
School Payments 
 

 
 
At Oakwood we operate a cashless office and use Arbor and as our online payment method for school 
meals, trips and workshops.   
 
You can pay and give your consent for trips online, without the need to complete a permission slip.   
 
To get started on Arbor, please visit the following webpage: 
 
https://support.arbor-education.com/hc/en-us/articles/360020147458-Logging-In-to-the-Parent-
Portal-Parent-App 
 
 
 

 
 
Bookbags & Oakwood caps 
 
If you wish to purchase an Oakwood bookbag or Oakwood cap, these can be paid for on Schoolgateway. 
 
Getting Started 
You will need to register for a Schoolgateway account from login.schoolgateway.com.  You will need to 
enter the email address and mobile number we have on record for you (include the space in your 
mobile no eg. 12345 123123  
 
When you have entered your email address and mobile number, select the Send PIN button, a PIN 
number will be sent to your mobile phone.  You can then use this PIN number to log into the 
Schoolgateway and view/make payments. 
 
 
If you have any questions about Arbor or Schoolgateway, please contact the school office.   
 
Yours sincerely 
 
 

Anna Thompson 
 

Mrs Anna Thompson 
Headteacher                                                                                        


