Reporting back...

8t June 2022
Dear Parent / Carer
Questionnaire Feedback 2022

Many thanks to all our families who took the time to complete our spring questionnaire. We had
90 questionnaires returned and we are very pleased to share with you the results.

Strongly | Strongly | Agree | Disagree | Strongly Don’t
Agree & Agree Disagree Know
Agree
% of responses
1 | My child is happy at this school 89 50 39 9 0 2
2 | My child feels safe at this school 95 62 33 3 0 1
3 | My child makes good progress at this school 82 30 52 8 0 10
4 | My child is well looked after at this school 92 48 44 6 0 2
5 | My child is taught well at this school 89 33 56 6 0 4
6 My child receives appropriate homework for 82 19 63 11 0 7
their age
7 This school makes sure its pupils are well 81 19 62 6 3 10
behaved
8 | The school deals effectively with bullying 33 7 26 12 2 53
9 | The school is well led and managed 67 16 51 20 3 10
10 | This school responds well to any concerns | raise 64 22 42 18 3 14
11 | receive valuable information from the school 77 19 58 16 3 4
about my child’s progress
12 Would you recommend this school to another 78%
parent?

Figures may not total 100% because of rounding.

The overwhelming majority of parents continue to be positive about the school and our work.
We are grateful for your feedback. Parents commented:

“Amazing staff.”

“The support, care and understanding the school shows my child is outstanding.”

“Mly children’s teachers have been excellent at communicating this year. When there has been
an issue | have been able to talk to them and it has been dealt with quickly and well. My children
are happy and settled at school and are excited to come to school each day.”

We have compared the survey results with our last survey of 3 year ago. (The 2019 results are
on our website) and we are aware there has been a slight decline in satisfaction in some areas.
We are taking immediate action on bullying and ensuring our pupils are well behaved. May we
take this opportunity to remind you that if you have any concerns about behaviour or bullying,
we are always happy to meet with you. Please see our website for further information on our
policy and our bullying concern form.
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Being completely open with you, from a leadership perspective, we have faced many challenges
steering the school through the pandemic over the last 2 years or so. We have had decisions to
make, often at pace and it has not always been easy. We had hoped that this academic year we
would be on a steady course of recovery but unfortunately staff absence has hit us hard, and not
surprisingly, this has affected all aspects of the work of the school. Nevertheless, we have
endeavoured to maintain the pupils' care, safety and continuity in teaching and learning which is
reflected in the survey feedback.

Other themes raised by a few parents include:

e a wish for more extra-curricular activities
e more school trips
e greater communication and engagement with parents

Please be reassured that we take this and all feedback seriously. We will be working on actions
at all levels to address some of the issues raised and will keep you updated. You will already
have been notified about our Open Classroom week and | hope this helps to enable you to
celebrate your child’s learning and progress in the engaging environment of their classroom. Mrs
Thompson and Ms Buckley are going to increase their presence on the playground at the
beginning and end of school on different days throughout the week. Please do take this
opportunity to speak with us.

We have not been able to respond to comments on the survey where names were not given. If
you wish to receive a response to your viewpoint or concern, please do get in touch via the
school office.

Thank you for your continued support and partnership in your child’s education.

Yours sincerely

D& Buckley % D lltt

Zoé Buckley Jacky Elliott
Head teacher Chair of Governors
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